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Overview 

 

Form letters are a range of property specific templates that that is setup for your property which allows you to correspond with 

the Guest more efficiently. The Form Letters extract relevant information pertaining specific details from the Guest reservation 

which allows you to simply generate the templates eg: Guest Registration, Credit card Authority and Key Wallets that will assist in 

simplifying your operational processes. 

 

Standard 

 

Ensuring all properties, and respective employees, are adhering to the expected guidelines to maintain data integrity throughout 

the network, whilst performing operational duties. 

 

Procedure 

 

Properties are unable to create/edit Form Letters. For any service requests please contact the revenue team at 

revenue@questapartments.com.au 
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