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Overview 

 

Payment modes is utilised in the Property Management System which allows the user to communicate and specify accurate 

billing instructions for the guest reservations. Accurate guest reservation information results in the user processing checkouts in 

an accurate and efficient manner. 

 

Standard 

 

Ensuring all properties, and respective employees, are adhering to the expected guidelines to maintain data integrity throughout 

the network, whilst performing operational duties. 

 

Procedure 

 

The properties PMS has the below payment modes in RMS, in line with Quest Best Practice. 

 

• All to Travel Agent 

• All to Company 

• Auth to be Followed Up 

• POA 

• Read Res Notes 

• Room to Agent - POE 

• Room to Company – POE 

• Room & Car Parking To Agent – POE 

• Room & Car Parking To Company – POE 

• Room, Meals & Car Parking to Company – POE 

• Room, Meals (No Alcohol) & Car Parking To Agent – POE 

• Room & Meals to Company – POE 

• Room & Meals To Agent – POE 

• Room & Extras to Company 

• Room & Extras to Agent 

 

Properties are unable to create/edit Payment Modes. For any service requests please contact the revenue team at 

revenue@questapartments.com.au 
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